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The 164A, also known as the Smart Teller Machine (STM), is an intelligent banking terminal designed to provide
seamless migration from mundane counter transactions to a self, assisted or remote service platform. The STM
can automate transactions like opening a bank account, issuing a new bank card, applying for a loan, changing of

particulars and much more! Migrating such services not only reduce customer queue and processing times, but
also improves the efficiency of your branch tellers.
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